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Your Brand New S-Series Windows

By choosing high-performance Viwinco products for your home, you're investing in windows that are crafted with precision
and tested to perform in real-world conditions. You can have confidence knowing your windows are built to meet Viwinco's
high standards for quality and performance.

Below is an overview of what you can expect from your Viwinco windows, along with helpful resources to help you
operate, maintain, and get the most out of your investment.

Your New S-Series Windows Lifetime Warranty Coverage

Industry leading construction to help protect You Can Rely On

your home and keep it comfortable year-round . o )
As the original homeowner*, your Viwinco windows

Durable, low-maintenance vinyl frames

that are easy to care for are backed by lifetime coverage on vinyl, hardware,

and insulated glass, so you can feel confident in your
Smooth, reliable operation designed g y y

for everyday use windows for as long as you live in your home.

. . . . * 1 it
Easy tilt-in cleanlng with our patented Coverage subject to warranty terms and conditions.

Tilt-n-Lock® system

Access to Viwinco's customer service team for
assistance with any questions or service needs.
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Scan for
Help, Tips & How-To’s

This resource hub gives you quick access
to videos, FAQs, troubleshooting tools, and
support whenever you need it.

Support You Can Rely On

By choosing Viwinco windows for your home, you can feel confident knowing you've invested in products that are built to meet
Viwinco's high standards for quality, performance, and reliability. Proper installation and routine maintenance help ensure your
windows continue to perform as intended for years to come.

Viwinco offers a variety of helpful resources to support you throughout the life of your windows. Whether you have questions
about operation, maintenance, or warranty information, we're here to help you get the most from your investment.

Online Support & Warranty Resources How-To & Care Resources

Visit our Support Center and Blog for helpful tips and tools Explore step-by-step resources designed to help you
to get the most out of your new windows. confidently operate, clean, and maintain your Viwinco

Access FAQs, service information, windows or patio doors.

and product resources Easy-to-follow videos for operation,

. . ) cleaning, and maintenance
Get help identifying parts or understanding

warranty coverage Tips to help keep your windows

. o performing at their best
Submit a warranty claim directly

through our online portal Troubleshooting guidance for

' common homeowner questions
Contact our customer service team

for product-related assistance

Need Assistance? Give Us a Call Register your Viwinco Warranty

Customer Care ; -.1. =1 Ensures full coverage and allows our support

800-927-2848 | customercare@viwinco.com Tk FY  team to quickly assist you.
] Scan to Register Your Warranty.
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